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Abstract

This study explores the impact of drivers’ efficiency on improving municipal field
performance and their critical role in ensuring high-quality public services.
Efficiency is highlighted as a key factor in achieving professional discipline,
adherence to safety standards, and sustaining effective field operations. The study
analyzes the relationship between drivers’ competence and municipal performance
by focusing on dimensions such as technical proficiency, organizational
commitment, and behavioral and communication skills. Findings indicate that
enhancing drivers’ efficiency contributes to reducing accidents, lowering operational
costs, and improving resource utilization, thereby positively influencing service
quality and citizen satisfaction. The study further reveals that continuous training,
performance evaluation systems, and adherence to safety and compliance standards
are essential to sustaining high levels of efficiency. It recommends developing
specialized training programs, adopting fair incentive policies, and promoting a
culture of safety and quality within the workplace to achieve operational excellence
and support municipalities’ vision of delivering efficient, safe, and sustainable field

services.
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